
Take advantage of the following features on both web and mobile platforms:
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Questions?  Beginning on 3/1/2019, the Member Help Desk will be available 24 hours a day, 7 days a week at 800-424-7491.

At Capital Rx, we connect you to the tools and 
resources necessary to help you and your 
family make better healthcare decisions. 
We make it easy to renew and fill 
prescriptions, compare medication 
pricing, access on-demand 
medication videos, and more!

Let’s Get Digital
Simplifying healthcare through
the use of technology

Smart Pharmacy 
Locator

Formulary Listing

View Claims 
History

Access Health 
Resources & Forms

Check Drug 
Coverage

Connect to 
Customer Service

Compare Drug 
Pricing

Medication 
Adherence Videos

Refill Reminders
See reverse for screenshots and specifics

Manage Mail Service 
Prescriptions

Web

Mobile



Medication Videos
In an effort to empower our members with relevant content 
for more informed healthcare decision-making, we now offer 
over 500 medication videos through our enhanced member 
portal. Our member portal videos provide:

•	 Traditional and specialty medication details

•	 Disease education

•	 Side effect awareness

Smart Pharmacy Locator
•	 Locate pharmacies in your area

•	 Set a default pharmacy

Price a Drug
•	 Auto-complete feature assists in searching for a drug

•	 Ability to select from previously filled drugs, and offer 
dosage and strength selections based on the drug selected

•	 Comparative drug pricing for up to 3 retail pharmacies

•	 Drug pricing messages are provided in clear, 
understandable language
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Online Tools at www.cap-rx.com
Secure online connection, protecting 
your confidentiality and providing:

Drug formulary 
and lookup tools

Access to view and 
download pharmacy claims

Participating 
pharmacy locator tool


